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Campogalliano, 30/03/2011
Re: Material from Japan

Dear Customer,
Following the recent tragic events that have struck Japan, there is a growing
concern regarding the availability and potential contamination of materials coming

from Japan.

We would like to reassure our customers by confirming that the products supplied to
you by OSD Ecotech Group:

e Are not manufactured in Japan
e Are manufactured using raw materials that do not originate from Japan

Therefore these unfortunate events have no impact on the availability or safety of
the products you purchase from us.

Please note that we keep on closely monitoring the situation; if circumstances
change that affect our business, we will promptly contact you again.

Yours sincerely,

Quality Audlitor

Paolo| Gaibotti
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